
  

 

   5 June 2023  
 
Dear Debt Counsellors 
 

RE:  Filing debt re-arrangement applications with the National Consumer Tribunal 

1. Over the last few days, we have received calls, messages, and emails from Debt Counsellors on 

whether the Tribunal is able to adjudicate on debt review applications. 

2. The Tribunal has been advised that the uncertainty stemmed from a communication distributed 

by a third-party indicating that the Tribunal cannot adjudicate on debt re-arrangement applications 

based on a judgment issued by the Tribunal. 

3. The Tribunal can confirm that nothing in our adjudication process has changed since the judgment 

was issued. 

4. The Tribunal will continue to accept and adjudicate on debt re-arrangement applications filed at 

the Tribunal as we always have. 

5. The Tribunal remains ready and available to assist you as we have always done. 

6.  In fact, the Tribunal had, through its case management system, enhanced our processes to 

ensure that it can adjudicate on more cases with exceptionally fast turnaround times. 

7. As a reminder to all Debt Counsellors, the Tribunal continues to offer training every Friday and set 

up small engagement sessions on Wednesdays. The Tribunal encourages you to participate and 

take advantage of these sessions as your input and contribution drive our continuous improvement 

plans.  

8. The Tribunal is excited to share that its mobile application allowing you to file applications on your 

phone is ready and is in the testing phase. The Tribunal cannot wait to launch the mobile app as 

it will enhance your accessibility to the Tribunal.  

9. Exciting times are ahead, and I feel privileged to be part of the journey of the debt counselling 

community and the Tribunal. 
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